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Programme

09:30  - Welcome

09:40  - Public Engagement: The Future of Responsible Research and Innovation

10:55  - A More Innovative Europe: Engaging Society

11:15  - Coffee Break

11:35  - Public Engagement and the Societal Challenges of Horizon 2020 
(breakout sessions)

13:05  - Lunch

13:50  - How to Engage the European Public (breakout sessions)

14:50  - Coffee Break

16:15  - Open Innovation, Open Science and Open to the World: The Contribution of 
Public Engagement

16:45  - Concluding Remarks: What’s Next? The Future of Public Engagement
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Engaging society in Horizon 2020

Welcome

Lars Klüver, The Danish Board of Technology Foundation

Marie Louise Jørgensen, The Danish Board of 

Technology Foundation

#engage2020 
@engage2020_eu 





Public Engagement: The Future of 
Responsible Research and Innovation 
Panel debate

Moderator: Edward Andersson, Involve

Panel:
- Dr. Henk A.J. Mulder, University of Groningen

- Reema Patel, Sciencewise

- Oliver Escobar, University of Edinburgh

- Elisabeth Baeten, Zoonivers

Engaging society in Horizon 2020

#engage2020 
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Findings of Engage2020

• Blended methods - not new methods

• Need to cross boundaries

• Innovation needed before and after
engagement

• Digital is important but not a cure all

• Method innovations & policy 
innovations



Henk Mulder
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faculty of mathematics
and natural sciences

science shop

“University & 
Engagement”

The project ENGAGE2020 received 
support from the European Commission 
in the FP7-SiS program

Dr. Henk Mulder
Science & Society Group
University of Groningen 
Netherlands
h.a.j.mulder@rug.nl

http://www.tekno.dk/
http://www.tekno.dk/
http://www.kit.edu/
http://www.kit.edu/
http://www.involve.org.uk/
http://www.involve.org.uk/
http://www.rug.nl/science-and-society/science-shops/
http://www.rug.nl/science-and-society/science-shops/
http://www.arcfund.net/
http://www.arcfund.net/
http://dialogik-expert.de/en/index.htm
http://dialogik-expert.de/en/index.htm
mailto:h.a.j.mulder@rug.nl
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Responsible Research and Innovation

“increase research institutions' ability to 
generate innovation that reflects societal needs”. 
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Reema Patel



Engaging Society in 

Responsible Research  & 

Innovation

Reema Patel

Policy Analyst, Sciencewise

What’s Next?



www.sciencewise-erc.org.uk

About Sciencewise

• Cross-government UK programme

• Objective: to support government departments and public 

bodies to undertake public dialogue

• Recent projects : 

SynBio, Nanotech, Mitochondria Replacement, Big Data, 

Climate Change

‘It helps that Sciencewise is outside the 

normal departmental structures, so it meant 

we were on neutral territory for [my 

department] etc. to participate’. 17



www.sciencewise-erc.org.uk

Bridging the gap between policy 

and the public….

This year we have trained 

just over 250 policymakers.

These are some of the things 

they said about dialogue, and 

the future for public 

engagement…..

18



www.sciencewise-erc.org.uk 19

Lessons from our work with 

policymakers…

There’s need for quick, responsive tools for public input:-

‘Ministers want something quickly and there is no space for a 

long deliberative dialogue unless it’s for a big, significant 

new flagship policy initiative. It’s a tight timescale.’



www.sciencewise-erc.org.uk

Lessons from our work with 

policymakers…

Balanced with the rigour and quality of dialogue:

‘The most value comes from traditional 

routes not digital – because (of) the 

quality of the discussion, richness of 

conversations, relationships they’ve 

developed.’
20



www.sciencewise-erc.org.uk

Lessons from our work with 

policymakers…

“there is the capacity to support 

innovation. When you hear 

challenges back from members of 

the public, as long as it’s a safe 

environment and you’re not being 

directly challenged and forced to 

be defensive, you can develop 

new ideas and fresh thinking’’

21

Dialogue has value in supporting research and 

innovation:



www.sciencewise-erc.org.uk

Lessons from our work with 

policymakers…

Because of the constraints 

on time & pressures of the 

policy cycle, many 

policymakers indicated the 

need for a standing 

‘Sounding Board’ model.

22



www.sciencewise-erc.org.uk 23

The Sounding Board Pilot : 
Digital Discussion Panel

• Engaged 25 participants in total

• Facilitated online real-time discussion

• Rapid input: 6 – 8 week time-frame

• Complementary to face-to-face dialogue

• Deliberative polling experiment



www.sciencewise-erc.org.uk

Screenshot – Sounding Board

24



www.sciencewise-erc.org.uk

Contact details

Reema Patel 

(reema.patel@sciencewise-erc.org.uk), 

Policy Analyst, Sciencewise

Website: www.sciencewise-erc.org.uk

Twitter:  @Sciencewise

25

mailto:reema@involve.org.uk
http://www.sciencewise-erc.org.uk/
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Public engagement work: 
looking back and ahead

Oliver Escobar
University of Edinburgh



Pieczka, M. and Escobar, O. (2013) ‘Dialogue and Science: 
Innovation in policy making and the discourse of public 
engagement in UK’, Science and Public Policy, 40 (1): 113-126.

http://spp.oxfordjournals.org/content/40/1/113.abstract


Brain Imaging Dialogue

Non-medical 

uses of 

neuroimaging, 

concerns around: 
neuro-marketing, 

neuro-justice, 

neuro-security; 

neuro-privacy

Escobar, O. (2014) Upstream public engagement, downstream policy 
making? The Brain Imaging Dialogue as a community of inquiry, Science and 
Public Policy,  41(4): 480-492.



1- Neuroimaging: social implications

• May 2010

2- Legal and ethical dimensions

• June 2010

3- Society and public policy

• August 2010

4- Scottish Parliament

• September 2010



Citizens’ Juries on wind farms in Scotland



Day 1

Information
Phase:

Introduction to the 
process and witness 

sessions.

2 - 3 weeks

Reflection Phase:

Jurors take away information 
pack and receive witness 
responses to outstanding 

questions from Day 1.

Day 2

Deliberation 
Phase:

Jurors set the agenda 
and work together on 

the task.



Roberts, J. and Escobar, O. 
(2015) Involving 
communities in deliberation: 
A study of three citizens’ 
juries on onshore wind farms 
in Scotland, Edinburgh: 
ClimateXChange.

http://tinyurl.com/citizens-juries

http://tinyurl.com/citizens-juries




In Partnership with:

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLScm4OSjcgCFQY52wodHdMEKQ&url=http://www.cas.scot/plan-c-organisations-involved/&psig=AFQjCNEs7MD_cUA-vnQVLEd6Zeyzr6rq7Q&ust=1443097147469704
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLScm4OSjcgCFQY52wodHdMEKQ&url=http://www.cas.scot/plan-c-organisations-involved/&psig=AFQjCNEs7MD_cUA-vnQVLEd6Zeyzr6rq7Q&ust=1443097147469704
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK2Q_KeSjcgCFYoK2wodNGMEWg&url=http://www.improvementservice.org.uk/scottish-councils-and-cpps.html&psig=AFQjCNFUSjKQDtREG9IbGQiQuPKqC-2ARw&ust=1443097236714577
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK2Q_KeSjcgCFYoK2wodNGMEWg&url=http://www.improvementservice.org.uk/scottish-councils-and-cpps.html&psig=AFQjCNFUSjKQDtREG9IbGQiQuPKqC-2ARw&ust=1443097236714577
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK71ysWSjcgCFQIa2wodxTYKUw&url=https://en.wikipedia.org/wiki/File:Glasgow_City_Council_logo.svg&psig=AFQjCNFPWzNK9TEUI5D3jgYN3hU5v5drZA&ust=1443097309125685
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK71ysWSjcgCFQIa2wodxTYKUw&url=https://en.wikipedia.org/wiki/File:Glasgow_City_Council_logo.svg&psig=AFQjCNFPWzNK9TEUI5D3jgYN3hU5v5drZA&ust=1443097309125685
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCM6H-emSjcgCFawI2wodhGEMgQ&url=https://www.west-dunbarton.gov.uk/council/newsroom/news-and-press-releases/2015/march/council-receives-102k-to-increase-employability-skills/&psig=AFQjCNFOO-uR9ZPJLWxsOOEJpvfRAg-2dg&ust=1443097381010146
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCM6H-emSjcgCFawI2wodhGEMgQ&url=https://www.west-dunbarton.gov.uk/council/newsroom/news-and-press-releases/2015/march/council-receives-102k-to-increase-employability-skills/&psig=AFQjCNFOO-uR9ZPJLWxsOOEJpvfRAg-2dg&ust=1443097381010146


working at a national level 
with:

• Glasgow Centre for Population Health
• Healthcare Improvement Scotland 
• Improvement Service 
• Inspiring Scotland
• Institute for Research and Innovation in Social Sciences 
• Joint Improvement Team 
• NHS Education for Scotland
• NHS Health Scotland
• Scottish Council for Voluntary Organisations



Lessons

• Brain Imaging Dialogue > need for institutional 
innovation for the uptake of PE

• Wind Farm Juries > caring about ‘internal 
exclusion’ and the art of crafting deliberative  
spaces

• What Works Scotland  > rethinking our 
positioning as researchers 

• Quality vs Quantity

• Public-making



Key challenges in organising 
public engagement processes

Inclusion 
and 

diversity

Quality of 
process (e.g. 

D+D)

Impact: 
clear link to 

research, 
policy and/or 

decision 
making



Looking ahead:
relationship 
between 
public engagement
and inequalities



Inequalities in 
health, income, 
wealth, education…
stemming from 
inequalities of 
power and 
influence?



What are the 
consequences of 
the types of public 
engagement we 
facilitate?



Thank you!



Elisabeth Baeten



















Engaging society in Horizon 2020

#engage2020 
@engage2020_eu 

A More Innovative Europe: 
Engaging Society

Robert Madelin, Senior Innovation Advisor, European 

Commission



A more Innovative Europe: 
Engaging Society

Robert Madelin
Senior Innovation Adviser

Engage2020 Conference
10th of November 2016, Brussels



PE
OA

EDU
ETH

GE

Public engagement

Ethical issues

Formal and informal
education

Open access
Gender equality

Responsible Research and Innovation:
a cross-cutting issue in H2020

Responsible Research and Innovation

http://ec.europa.eu/research/participants/docs/h2020-funding-guide/grants/from-evaluation-to-grant-signature/grant-preparation/ethics_review_en.htm
http://ec.europa.eu/research/participants/docs/h2020-funding-guide/cross-cutting-issues/open-access-dissemination_en.htm
http://ec.europa.eu/research/participants/docs/h2020-funding-guide/cross-cutting-issues/gender_en.htm


Human-centric?

This….

Or this?



Enlightenment Sustainability Hyperconnectivity

XVIII century XX century XXI century

The sky is the limit The earth is the limit
The self is the limit

A new limit…

Sky Earth Self

The self is the limit



Human-centric?

Alone!
Rational subject

Modern proxy

Plural!
Relational selves

Hyperconnected proxy

Relational self, anchored in plurality (H.
Arendt), i.e.:
1. Equal (from within, not given, granted)
2. Unique (not reducible to attributes)
3. Relational (identity and freedom rely on
appearing to other selves)



Mindset

Avoid silos

Encourage (embrace?) interactions

More than 
complianceNever

enough

Think of humans as relational selves
Social and free

Vulnerable attention



Embedded
Integrated in projects

Topical CSAs

Cybersecurity
DS-01-2016 c)

1mio€

IoT
IoT-02-2016 b)

1mio€

Cross-cutting issues
ICT-35-2016 a)

 Relationality and freedom
 Job quality

Sister Projects
ICT-35-2016 b)

Challenging the ICT-LEIT call text

Hub
REV-INEQUAL-

09-2017 
3 mio€

7mio€

Big Data
ICT-18-2016 b)

1mio€

RRI in ICT: H2020 16/17

http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/2425-ds-01-2016.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/2222-iot-02-2016.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/5084-ict-35-2016.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/5084-ict-35-2016.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/2291-rev-inequal-09-2017.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/5087-ict-18-2016.html


Cross-cutting Issues

Relationality and freedom
"How can we avoid the traps of ICTs ending up in isolating humans behind their
screen, or harnessing them in a passive role? In the forthcoming hyperconnected era,
it is essential to acknowledge the dual human aspirations for relationships and for
freedom, and the dynamic nature of the relationships between humans and
artefacts".

Job quality
"What are the conditions for ICT-enabled innovations to generate interesting and
rewarding jobs, and reduce the risk of excluding sections of society from the labour
market? What economic models can ensure a fair sharing of the created added
value?"



 Unveiling implicit biases in ICT-research
agendas

 Propose constructive alternative 
framings

 Foster innovation through widening of 
imaginaries, 

 Provide challenging questions, issues 
and solutions 

 Relevance beyond disciplinary
boundaries

Call Text

SSH researchers

ICT research

Sister Projects I

New



Sister Projects II

Expected Impact:

 Alternative approaches and new perspectives for future societal 
relevant ICT research and innovation activities.

 Increased research collaboration and common agenda between 
ICT and RRI-SSH communities.

 Improved take-up of responsible ICT research and innovation that 
takes into account human and societal concerns and expectations 
under new technological conditions

 Increased relevance and usability of SSH knowledge for ICT R&I 
processes in order to align ICT R&I with human needs and societal 
expectations.

 Increased societal relevance of future research agendas in ICT-
related areas.



CSA-Hub

 Stimulate responsible and inclusive ICT R&I

 Encourage the uptake of SSH in ICT projects

 Coordinate the embedded expertise and connect it with SSH 
expertise beyond H2020 funded-projects

 Activate a shared understanding of responsible and inclusive 
innovation in H2020-funded ICT-related innovation + make it
happen

In a nutshell, activate constructive interactions between SSH and 
ICT to ensure that H2020-funded ICT-related innovation is
responsible and inclusive



CSA-Hub

Coordination:

 Ensure dialogue and sharing of experience and knowledge
among ICT, SSH and stakeholders (including CSOs and users)

 Channel the fruits of this dialogue in the policy process, the 
future research agenda and practice, both in ICT and SSH

Support: 

 Enable information sharing among similar activities and efforts

 Provide tools and advice to foster responsible and inclusive ICT-
related innovation

 Communication activities

 Foster debates and stimulate reflection



CSA-Hub

Expected Impact:

 R&I at the service of reversing inequalities and contribute to 
responsible and inclusive innovation

 Improve take-up of societal concerns in ICT-related R&I

 Increased worldwide visibility and influence of European
communities with a shared vision for inclusive ICT-related R&I

 Propose measurable KPIs



1. RRI-SSH in ICT-related parts of H2020
https://ec.europa.eu/digital-agenda/en/responsible-research-and-innovation-ict-related-parts-h2020

2. Breaking barriers, building bridges: a smart approach to multiple disciplinarity
http://ec.europa.eu/digital-agenda/en/news/how-carry-out-multiple-disciplinary-research-effectively

3. The Onlife Initiative
http://ec.europa.eu/digital-agenda/en/onlife-initiative

4. The SR/CR Community of Practice 
https://ec.europa.eu/digital-agenda/en/content/cop

5. robert.madelin@ec.europa.eu

6. @eurohumph @ECThinkTank

Thank you for your attention!

https://ec.europa.eu/digital-agenda/en/responsible-research-and-innovation-ict-related-parts-h2020
http://ec.europa.eu/digital-agenda/en/news/how-carry-out-multiple-disciplinary-research-effectively
http://ec.europa.eu/digital-agenda/en/onlife-initiative
https://ec.europa.eu/digital-agenda/en/content/cop
mailto:robert.madelin@ec.europa.eu


Engaging society in Horizon 2020

Please proceed to the session you signed up for this morning

#engage2020 
@engage2020_eu 

Public Engagement and the Societal 
Challenges of Horizon 2020
Breakout sessions



Engaging society in Horizon 2020

#engage2020 
@engage2020_eu 

Session 1:
Engaging the Public on Health: 
A full System Challenge

Rubens Room

Session 2:
Public Engagement in RRI on Food 
and Bioeconomy

Stevin Room

Session 3:
Engagement for a Sustainable
Future – What’s the Way
Forward?

Marie-Thérése Room

Session 4:
Public Engagement or End-User 
Involvement? Societal
Participation in EU Security 
Research

Albert 1er Room

Public Engagement and the Societal Challenges of Horizon 2020



Engaging society in Horizon 2020

#engage2020 
@engage2020_eu 

Session 1:
Multi-Site Public Engagement

Marie-Thérése Room

Session 2:
Can we use digital methods to 
rethink citizen engagement and 
stakholder involvement?

Rubens Room

Session 3:
Large-Scale and Multi-site 
Engagement of Citizens in 
Transnational Decision Making
Processes: The World Wide Views
Methods

Stevin Room

Session 4:
”Online only” Engagement

Albert 1er Room

How to Engage the European Public?



Programme

13:50  How to Engage the European 

Public (breakout sessions)

14:50  - Coffee Break

16:15  - Open Innovation, Open Science 

and Open to the World

16:45  - Concluding Remarks
#engage2020 
@engage2020_eu 





Engaging society in Horizon 2020

Coffee break

Conference will continue in 20 minutes

#engage2020 
@engage2020_eu 







Engaging society in Horizon 2020

Lunch

Conference will continue in 45 minutes

#engage2020 
@engage2020_eu 



Engaging society in Horizon 2020

Please proceed to the session you signed up for this morning

#engage2020 
@engage2020_eu 

How to Engage the European Public?
Breakout sessions





Engaging society in Horizon 2020

Coffee break

Conference will continue in 20 minutes

#engage2020 
@engage2020_eu 



Engaging society in Horizon 2020

#engage2020 
@engage2020_eu 

Open Innovation, Open Science and Open to 
the World: The Contribution of Public 
Engagement - Participatory session

Antonio Scarafino, DG Research & Innovation, European Commission

Giuseppe Borsalino, DG Research & Innovation, European Commission

Facilitators:

Lars Klüver, The Danish Board of Technology Foundation

Edward Andersson, Involve



Three O’s

1. Open Innovation

2. Open Science

3. Open to the world



Open innovation:

• Including more actors in the innovation 
process

• Get innovations from the labs to the industry 
fast and openly

• Avoid/remove regulatory hindrances to 
innovation – and make regulation that 
nourishes innovation

• Make better coordination between funds and 
funding mechanisms

• Identify innovation excellence centers



Open Science:

• See openness as the key to excellence

• Make a European Science Cloud for 
Open Access and Open Data

• Bringing together the physical and the 
digital

• Ensure high European research integrity



Open to the world:

• A leading voice in global debates

• More science diplomacy and global 
scientific collaboration

• Europe becoming leading in making 
global research partnerships to solve 
global challenges

• Going towards a Global Research Area



Openness & RRI:

• “Openness by engagement”

• RRI cuts across the 3O’s

• Engagement remains a key element of 
RRI



Participative session

Opportunity to input to EC strategy

1. Mapping

2. Prioritising

3. Reporting



What we want from you:

• Add to initial definitions of 3 O’s – focus on 
openness by engagement

• Specify, how engagement can help these 
aims to become real

• Give us your ideas for new 3O strategy
• Policies
• Initiatives
• Methods
• Projects



Stage 1: Mapping

• Work in small (5-6 people) groups

• List ideas or suggestions on cards

• Cluster cards according to which of the 
three categories it fits best to 

• Ideally tangible & examples 

• Applicable & impact



Stage 2: Prioritisation

• In your groups choose one idea in each 
category that you think is the most 
important to present

• Prioritise around impact & applicability

• Can it be done?

• Will it make a difference?

• Can it be measured?



Stage 3: Reporting

• Select a rapporteur from your group

• The rapporteur will present your top 
three proposals

• Other proposals will be photographed



http://actioncatalogue.eu/



Engage2020 webinars in November:

1. November 20th 2015 13:00-14:00 CET: How to 
Include Engagement in Horizon 2020

2. November 26th 2015 13:00-14:00 CET: Engagement: 
The Future of Responsible Research and Innovation 
(RRI)

3. November 27th 2015 13:00-14:00: Broadening and 
Deepening: Mainstreaming Public Engagement

http://engage2020.eu/news/webinars-in-engage2020/ 



Thank You



Engaging society in Horizon 2020

#engage2020 
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Concluding Remarks: What’s Next? 
The Future of Public Engagement

Antonio Scarafino, DG Research & Innovation, European Commission

Giuseppe Borsalino, DG Research & Innovation, European Commission

Lars Klüver, The Danish Board of Technology Foundation


